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What is SNUG?

The Soft Network Users Group (SNUG) was established to promote
the free exchange of ideas and suggestions, relating to the applications
of SCC Soft Computer (SCC) laboratory software packages. As a
vehicle of communication between the users and SCC, SNUG offers
assistance to the large international client base.

After you go live, your first-year SNUG membership dues are
provided compliments of SCC Soft Computer.

SNUG Provides

e List server for client discussions

e Support from a dedicated group of users who share a common
goal

e Special Interest Groups (SIGs) for each SCC product
e Voting for software changes
e Discounted registration fee for the annual conference* in Florida!

* The SNUG Healthcare Information Technology Summit

SNUG Membership Fees (Per Company)

e $350.00 per Calendar Year
Healthcare Information Technology Summit®

The annual SNUG conference is simply good value, offering
professional training and career development at a reasonable price.

A single idea taken home from the conference could save
your facility many times the cost of your attendance.
e Exceptional educational opportunity
e Technical sessions
e Poster sessions
e Product demonstrations
e Hands-on product lab
e Optional pre-conference workshops
e Earn free P.A.C.E. ® continuing education credits!
e Networking opportunities
e SNUG conference opening session
e Two professional keynote speakers
e SCC’s "State of the Union™
e Vendor Expo
e Annual SNUG business meeting
e SNUG banquet
e Spectacular Gulf of Mexico sunsets and white, sandy beaches!
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SNUG 2010: Save the Date!

The 2010 SNUG Healthcare Information Technology Summit will
be here before you know it!

Mark your calendars for May 24-27, 2010.

e Pre-conference SoftSQL workshop at SCC Soft Computer*
= Thursday and Friday, 5/20 & 5/21

e Pre-conference SoftReports workshop at SCC Soft Computer*
= Friday and Saturday, 5/21 & 5/22

e Pre-conference SoftODBC workshop at SCC Soft Computer*
= Saturday and Sunday, 5/22 & 5/23

e LIS Administrator workshop (with David Wong) at Sheraton Sand
Key Resort*
= Sunday, 5/23

e SNUG conference:
= Welcome Reception, Sunday, 5/23
= Conference, Monday through Thursday, 5/24-27
= SNUG Annual Business Meeting, Wednesday, 5/26
=  SNUG Appreciation Banquet, Wednesday, 5/26

* Optional. Transportation and lunch are provided.
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* SNUG 2010: Conference Fees (Per Attendee)

e Full Conference
=  $375 SNUG members
= $1,000 Non-members

e Daily Rates
=  $150 SNUG members
=  $250 Non-members
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Healthcare Information ° Addltlonal Tralnlng

Technology Summit

$495  Pre-conference SoftSQL workshop at SCC
$495  Pre-conference Soft ODBC workshop at SCC
$495 Pre-conference SoftReports workshop at SCC
$60 LIS Administrator sessions at the Sheraton
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Sheraton Sand Key

RESORT

CLEARWATER BEACH

SNUG 2010 at the Sheraton Sand Key Resort

The 2010 SNUG conference will be held at the luxurious Sheraton
Sand Key Resort on Clearwater Beach.

Special Conference Pricing

Book rooms by April 16 to take advantage of this reduced rate.

e Room Rates: $189 per night for single or double
e 310 per night for each additional adult
e Based on availability

Register for your SNUG attendance online at www.snuginconline.org!

SNUG 2010: Deadlines
April 2, 2010

e SNUG 2010 Early-Bird Discount Rate Expires
= Register NOW and receive full conference package!

e SNUG Conference Registration Deadline
= Cancel with no penalty on or before April 2.
= Full fees will be charged for cancellations received after April 2.

April 16, 2010

e Hotel Reservation Due
= Book directly with the Sheraton Sand Key Resort.

SNUG 2010: For More Information

For all registration and membership information, contact Michelle
Santee Tupps, (727) 797-3868 or SNUG @eventresource.com.

Please visit the SNUG Web site at www.snuginconline.org for
detailed information about SNUG and the annual Healthcare
Information Technology Summit.

For any other questions, please contact Don Keller, SCC/SNUG
Conference Director by e-mail donk@softcomputer.com or phone
(727) 789-0100, ext. 4654.
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